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Arrival

Upon arrival at Cape Town airport you will be greeted by a representative from The Team house.
They will accompany you to the Team House in Noordhoek, roughly a 45 minute drive.

Transportation

You will be traveling in one of our 13 seater Toyota QuantumOs. These vehicleOs will transfer you
to and from Living Hope communities, sightseeing, as well as shopping at the local mall for
supplies.

Shopping

As teams are always on a tight schedule, please be aware there will not be an excessive amount
of time to do shopping. Shortly after arrival if need be, you will have a quick trip to the mall to

get supplies concerning toiletries and any other needs, but please be aware that The Team House
do have soft drinks, ice creams, chocolates and chips on sale. Tea and coffee with rusks are
available at all times. The Team House also has Mugs, Living Hope caps, ACTS clothing, and
various other locally produced souveniers for sale. You will have a chance to go shopping at an
African craft market which requires bartering and negotiation.

Meals and Snacks

As previously mentioned, snacks are easily accessible at The Team House and meals are provided
as stated. During full days out, packed lunches will be set out in the mornings where you make
and pack your own sandwiches for the day. Meals eaten out will be for your own expense.

Bedding and Laundry

The Team House provides fresh bedding and towels for the teams, your rooms are cleaned daily
and fresh towels are provided every two days. For personal laundry, an out sourced laundry
service is offered. A day will be designated for laundry and you will be given a bag which The
Team House will drop off and collect for you. Please be advised to bring your own beach towel as
bathroom towels are not permitted on the beach. Beds will be made daily and the rooms will also
be cleaned every morning.

South African voltages and electrical equipment

Please note that South Africa works on a 220V power supply as opposed to America, which has an
110V supply. Should any appliance be plugged into the wall, it will blow the power and your
appliance. Please check the battery pack of the appliance to confirm the voltage. If it says
110/220V then you are able to plug it straight into the wall, but if it just has 110V, please use the
Oblack boxO transformer in your room. If you would like assistance or are unsure of the voltage,
please check with Management first! Laptops, cell phones and i-pods are universal and do not
require transformers. South Africa has a 3 prong, round plug and adapters are in your rooms.

Hair dryers are also supplied so there will be no need to bring one.



Currency

There are ATMOs available to draw cash at any point or if you have dollars you can exchange it at
The Long Beach Mall, Nedbank, and Rennies Foreign Exchange. Please be aware that if you would
like to exchange cash, you will need to have your passport with you.

Medical Facilities

There are 24hr services at the False Bay hospital in Fish Hoek, 10 mins drive from Noordhoek,
should any emergencies come up. The Team House is also covered by Cape Medical Response who
will respond to any emergencies on site.

Weather and clothing

Even though South African weather is renowned for being one of the best climates around the
world, please prepare yourselves for unpredictable weather, rain and chilly spells.

We can experience 4 seasons in one day so please come prepared for all. General good advice is
to wear layers.

Make sure that you pack warm clothing, especially to sleep in at night. Waterproof jackets and
comfortable shoes that will also provide protection against the rainy weather are a must. In case
of warmer weather, make sure you have something to swim in, as well as light t-shirts if it gets
warmer during the day.

If you get a chance go online and check a 10 day weather forecast. This will help you adequately
prepare for your stay here.

See you soon and travel safe!

The Team House Staff
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